
                                                                                   
 

 
 
 

 
PADCARE is looking for agents in Syracuse 

 
 
 
About the job: 
 
PADCARE, Inc. is a privately owned pet recovery contact center contracted in by HomeAgain 
microchip company with our headquarters located in East Syracuse, NY.  We are an inbound 
only contact center available to answer calls from our customers 24 hours a day 7 days a week 
and have been working directly with HomeAgain for the past 15 years. We handle thousands of  
calls every day from pet parents calling to update their accounts, letting us know they found a pet, 
or asking us to assist in helping find their lost pet. We currently employ around 100 employees 
nationwide.  
 

● Full time and part time customer service agents to help our clients.  
● PADCARE is a 24/7 operation hiring for ALL SHIFTS, around the clock! 
● PADCARE offers up to 80 hours of training, with continual coaching support 
● Hourly pay + incentives 
● Set schedule with the same days off every week 

  
A successful candidate will be: 

● Self-motivated 
● An excellent communicator 
● Be organized 

 
Requirements: 

● Positive Attitude 
● Reliable transportation. 

 
 
 
 
 
PADCARE, Inc. is and Equal Opportunity Employer 


