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CAREER CENTER 

MONDAY JANUARY 26, 2026 

CLOSED TO IN-PERSON APPOINTMENTS AND 

RESOURCE CENTER ACCESS 

DUE TO ANTICIPATED INCLEMENT WEATHER 

ALL JOB SEEKERS ARE BEING SERVED VIRTUALLY 

FOR ASSISTANCE PLEASE CONTACT THE CNY WORKS CAREER CENTER 
www.cnyworks.com 

• info@cnyworks.com 

• Telephone: (315) 473-8250 

Every effort will be made to provide timely responses to questions 
e-mailed or telephone messages left on our voice mail  

 
If you are scheduled for a mandatory NYSDOL appointment and DOL has not reached 
you about changing to a virtual appointment, your in-person appointment will 
automatically be rescheduled to a later date without any impact on your benefits. If 
you have any questions, please call (315) 728-4676 or email CNYresume@labor.ny.gov 

 
IF YOU HAVE QUESTIONS ABOUT NEW YORK STATE DEPARTMENT OF LABOR 

UNEMPLOYMENT INSURANCE BENEFITS 
TELEPHONE: (888) 209-8124 

OR 

VISIT ONLINE AT https://labor.ny.gov/unemploymentassistance.shtm. 

http://www.cnyworks.com/
mailto:info@cnyworks.com

