CNY Works, Inc. Survey for DPN Services
How did you hear about CNY Works? __________________________________________________

If you required accommodations, were your options explained and provided to your satisfaction?
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Yes
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No
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Not Applicable


Were the workshops and classrooms accessible?
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No
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Not Applicable

If no, please explain __________________________________________________________________________


How satisfied are you with the Disability Program Navigator’s...

	 
	Very Satisfied
	Satisfied
	Neutral
	Dissatisfied
	Very Dissatisfied

	Professionalism
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 Very Satisfied
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Satisfied
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Neutral
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Dissatisfied
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Very Dissatisfied

	Communication skills
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 Very Satisfied
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Satisfied
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Neutral
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Dissatisfied
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Very Dissatisfied

	Knowledge and expertise
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 Very Satisfied
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Satisfied
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Neutral
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Dissatisfied
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Very Dissatisfied

	Understanding of your employment needs
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 Very Satisfied
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Satisfied
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Neutral
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Dissatisfied
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Very Dissatisfied

	Creativity and flexibility
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 Very Satisfied
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Satisfied
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Neutral
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Dissatisfied
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Very Dissatisfied

	Responsiveness/follow through
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 Very Satisfied
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Satisfied
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Neutral
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Dissatisfied
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Very Dissatisfied


Do you feel your specific barriers to employment have been addressed?
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No
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Not Applicable


Would you recommend CNY Works services to a friend or relative?
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Not Applicable


Any additional comments: ______________________________________________________________
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